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- Title: Drive with Complete Peace of Mind 
- Subtitle: Choose your level of protection. Basic coverage is included in all bookings, with
optional upgrades for maximum security.

 - Quick Stats: 
• Roadside Assistance: 24/7 Included 
• Claims Processing: 100% Digital 
• Protection Tiers: 3 Levels 

1. PAGE OVERVIEW 

2. PROTECTION TIERS 
--- TIER 1: BASIC PROTECTION (Included in booking) --- 

Badge: Included 
Description: Standard protection required by law, covering third-party liability and basic vehicle
damage.
 Security Deposit: 15,000 DH

Features:

• Third-Party Liability (Responsabilité Civile)

 • Basic Theft Protection (Deductible applies) 

• Basic Collision Damage (Deductible applies)

 • Standard 24/7 Towing Service

 • Standard 24/7 Customer Support

 • Online claims tracking portal 
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--- TIER 3: PLATINUM ZERO-DEDUCTIBLE (300 DH / day) --- Badge: 

Premium Description: Zero liability for any damage, theft, or windshield repair.

Complete peace of mind for luxury travel. 

Security Deposit: 0 DH

 Features:

 • All benefits of Gold Protection 

• Zero Deductible (Franchise 0) 

• Full Protection against Theft & Vandalism

 • Personal Accident Insurance (PAI) for driver & passengers

 • Immediate replacement vehicle in case of incident 

• Full legal assistance & defense coverage 

• Premium concierge service

 • Guaranteed vehicle upgrade if available

 • Fuel and wrong-fuel protection

2. PROTECTION TIERS 

WHAT'S COVERED: 

✓ Third-party bodily injury and property damage 
✓ Collision damage to vehicle bodywork (subject to deductible) 
✓ Theft of the vehicle (with police report and keys returned)
 ✓ Windshield damage (Gold and Platinum plans only)
 ✓ Tire punctures and standard rim scuffs (Gold and Platinum plans only)
 ✓ 24/7 vehicle towing and replacement assistance
 ✓ Emergency medical expenses for the driver (Platinum)
 ✓ Legal defense costs in case of third-party dispute (Platinum) 
✓ Key replacement service (Gold and Platinum only)
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WHAT'S NOT COVERED: 
✗ Loss or damage of vehicle keys (Charged at replacement value)

 ✗ Interior burns, stains, or severe upholstery damage 

✗ Driving under the influence of alcohol, drugs, or without a valid license

 ✗ Personal belongings left inside the vehicle 

✗ Using incorrect fuel type (Engine flush costs apply) 

✗ Off-road driving (Unpaved roads are strictly prohibited) 

✗ Damage from driving through flood waters or submerged roads 

✗ Gradual wear and tear, mechanical or electrical failure 

✗ Rental extension without prior notification and contract update 

✗ Damage caused by unauthorized or unnamed drivers 

✗ Operating the vehicle in competitive events or races 

 

4. COVERAGE DETAILS & DEFINITIONS (8 MODULES) 

Module 1: Third-Party Liability (Responsabilité Civile) Mandatory civil liability
insurance covering material and bodily damage caused to third parties in the
event of an accident where you are at fault. This is built into all options
automatically. 
Module 2: Collision Damage Waiver (CDW) Reduces your financial
responsibility in case of damage to the car. Under Basic Protection, a
deductible is payable. Gold reduces this, and Platinum completely waives it. 
Module 3: Theft and Vandalism Protection Covers you in the event of vehicle
theft or attempted theft. You must present the vehicle keys and an official
police report within 24 hours. The deductible applies unless Platinum is
selected. 
Module 4: Glass, Windshield & Tire Coverage Covers chips, cracks, and full
breaks to the windshield, side windows, and rear window, as well as tire
punctures. Excluded from Basic, included in Gold and Platinum.
 Module 5: Personal Accident Insurance (PAI) Provides financial compensation
to the driver (and passengers under Platinum) in case of accidental death,
permanent disability, or emergency medical expenses resulting from a covered
road accident. Included in Platinum only.
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 Module 6: Roadside Assistance & Towing Available 24/7 across Morocco. Basic

includes standard towing to the nearest authorized garage. Gold offers priority

dispatch with reduced waiting times. Platinum includes premium assistance with

replacement vehicle delivery on-site. 

Module 7: Legal Protection & Defense Covers legal fees, lawyer consultation, and

representation in case of a dispute arising from a covered accident. Available to

defend your interests against third-party claims or to recover uninsured losses.

Included in Platinum. 

Module 8: Key & Fuel Protection Covers the cost of key replacement or retrieval if

keys are lost, locked inside, or damaged. Also covers engine flushing and fuel

system cleaning if the wrong fuel type is used. Included in Gold and Platinum. 

5. FREQUENTLY ASKED QUESTIONS 

Q1: What is a deductible (franchise)? A deductible is the maximum

amount you are responsible for paying in the event of damage to or

theft of the vehicle. If the repair cost is lower than the deductible, you

pay the repair cost. If it is higher, you only pay the deductible. 

Q2: Do I need to leave a security deposit (caution)? Yes. For Basic and

Gold protection, a pre-authorization holds the deductible amount on

your credit card. For Platinum Zero-Deductible, no deposit is frozen on

your card, but a card imprint is kept for traffic fines or fuel gaps.

 Q3: What should I do in case of an accident?

1.Call our 24/7 hotline immediately.

2.Contact the police/gendarmerie to fill out a joint accident report (Constat à

l'amiable). 

3.Take photos of the scene and vehicles. 

4.Send us the report within 24 hours. 4



Q4: Are personal belongings inside the car covered? No, standard

car insurance does not cover personal effects or luggage left in the

vehicle. We recommend keeping valuable items out of sight or taking

them with you. 

Q5: Can I upgrade or downgrade my protection mid-rental? Yes, you

can change your protection level at any point during your rental.

Upgrade fees are prorated for the remaining days. Downgrades are

processed immediately but no refund applies for days already used.

Visit any of our branches or call our support line to make the

change. 

Q6: What happens if an unauthorized driver causes an accident?

Only named drivers on the rental contract are covered. If an

unauthorized driver is behind the wheel during an accident, all

insurance coverage is void, and you will be held fully liable for all

damages, towing, and administrative fees. Always add additional

drivers to your contract before driving. 

Q7: Is there coverage for driving outside of Morocco? Our standard

insurance covers driving within Morocco only. Cross-border travel

requires prior written authorization and may be subject to additional

fees and specific insurance extensions. Contact us at least 48 hours

before your planned departure to arrange cross-border coverage. 
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Q8: How does the digital claims process work? After an incident,

log into your account on our website or mobile portal. Fill out the

digital claims form, upload photos of the damage and the police

report (Constat). Our team reviews your submission within 2

hours during business hours. Approved claims receive a repair

authorization number, and we coordinate directly with the repair

shop. 

Q9: What if the accident is the other driver's fault? If the other

party is responsible and they have valid insurance, their insurer

covers the damages. You must still report the incident to us

within 24 hours. We can assist with the claims process against

the third party. Your deductible (if any) will be refunded once the

third-party insurance accepts liability. 

Q10: Can I cancel my protection upgrade and get a refund?

Protection upgrades can be cancelled before the rental starts for

a full refund. Once the rental has begun, unused days of an

upgrade may be refunded on a prorated basis, minus a small

administrative fee of 50 DH. No refund is available for Basic

Protection as it is already included in the base price.

5. FREQUENTLY ASKED QUESTIONS 

Your paragraph text- Our customer support team is available 24/7 to answer your
insurance questions and handle active claims. 

- Phone: Available 24/7 
- Portal: Digital claims submission online
- Branches: Visit any of our locations
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